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Technology

We deliver next-generation technology to credit
unions, helping them improve the service delivered
to their members, the daily experiences of their
staff members, and the efficiency of their
operations.

People

Scale your credit union and extend your team with
our flexible and fast on-demand service models

AboutUs »

We are a CUSO & a partner for credit unions that creates
automated solutions and delivers next generation customized
technology to credit unions.

CU NextGen is a partnership between Members Development
Company (MDC) & ClaySys Technologies.
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Our Solutions

ROBOTIC PROCESS
DIGITAL BANKING CRM/MRM AUTOMATION
ONLINE ACCOUNT A/LLM BUSINESS PROCESS
OPENING OUTSOURCING
FLEXIT
STAEE AUG LENDING PORTAL CONTACT CENTER
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Our Technology

Robotic Process Automation

Create bots that can connect to any

system—internal or external—to complete
repetitive, high-volume manual tasks like
data entry and data validation.

—
MRM

MRM is our CU Centric member

relationship management tool. Pairing a
CRM with automation creates a great

foundation for growth and efficiency.
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AppForms/No-Code Developmen

No-Code Development allows you to take
control of your experiences by designing
streamlined user interfaces that can be
used internally by employees and
externally by members
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CAN YOU EAGH SHARE A BIT ABOUT YOUR GREDIT UNION
AND THE GOMMUNITIES YOU SERVE AND WHAT ARE
THEIR LARGEST NEEDS?
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« WHEN YOU'RE EVALUATING NEW TEGHNOLOGY SOLUTIONS, HOW DO YOU TYPICALLY
APPROACH THAT SEARCH?

« HAVE YOU FOUND IT EFFICIENT-OR EVEN REALISTIG-TO EXPLORE MULTIPLE VENDORS, OR
HAS THAT PROGESS BEGOME T00 GLUNKY AND TIME-GONSUMING?

AS YOU THINK ABOUT LONG-TERM PARTNERSHIPS, ARE YOU STILL AGTIVELY LOOKING FOR
VENDORS WHO CAN SERVE AS TRUE STRATEGIC PARTNERS-OR HAVE YOU HAD TO LOWER THAT
EXPEGTATION BASED ON PAST EXPERIENGES?
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WHAT MEASURABLE IMPACT HAVE YOU SEEN-WHETHER
IN MEMBER GROWTH, STAFF EFFIGIENCY, OR
OPERATIONAL SAVINGS?
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WERE THERE ANY INTERNAL HURDLES TO ADOPTING OR
IMPLEMENTING THE NEW SOLUTION (E.G., GHANGE
MANAGEMENT, STAFFING, BUDGET)?
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HAVE YOU SEEN A SHIFT IN HOW YOUR STAFF ENGAGES
WITH MEMBERS OR WITH EACH OTHER SINGE ADOPTING
THESE TOOLS?
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